Total Customer
Satisfaction Through:

e Customer Education

 Follow-up Visits

* Preventative
Maintenance

« Knowledgeable Service
Staff

e PRI Service Hot Line:
800-973-7660
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Our customers continue to benefit long after their system is

delivered by experiencing PRI Robotics’ technical service and
support. Total customer satisfaction is our goal.

COMPONENTS OF PRI ROBOTICS’ SERVICE & SUPPORT
* Initial training and documentation
» Continued application assistance
* Quick response by service technicians
* Internet communication capability
» Extensive service parts inventory

Creatively Applying Robotic Technology to Improve
Customer Performance, Profitability and Working Environment

2440 Fernbrook Lane North = Minneapolis, MN 55447 « Phone 763.559.2115 = Fax 763.559.2113 « 800.605.9282 = www.prirobotics.com



